BrightSign 1.0.72 Release Notes 
November 16, 2006 


Know Issues with this software release (will be fixed in a future software update): 
e Video Mode 1080i is not yet working correctly. 
e Video Mode 720p may display a glitch occasionally in certain slide show modes. 
e MPEG2 playback has only been tested with 720x480 60fps files. 
e When displaying “large” still images in certain image modes, they may not scale 
correctly. Re-size the image to the ideal size for the image mode you are using. 


Troubleshooting Upgrades that don’t Upgrade: 
See the BrightSign User Guide for detailed upgrade instructions. 


If you are using the auto update.rok method, please ensure that the front panel LED’s 
blink during the upgrade process. In particular: 


1. The lights on the front step quickly up to the control light. 

2: After a brief stop on control, it steps to the USB light and rests there about 
half a minute. 

3. It then steps to the Ethernet light and rests (flashing) for about half a minute. 

4. The lights then step quickly up through the video indicators and stops on 
1024/768(VGA). 

5. The update is complete. 


If you don’t see step three (blink led for about half a minute), the upgrade did not 
succeed. The most likely reason for this is that the "safe boot" mode firmware on your 
unit does not support the CF flash card you are using. We have made changes to improve 
the CF card compatibility since the unit was manufactured, so that once a unit boots into 
“run mode”, most CF cards are supported. 


If you experience this problem (auto update.rok method not working), you have these 
options: 

e Try a couple different brands of CF cards; you should be able to find one that 
works. For example, we have had good luck with a 2GB Patriot card, and 
256MB San Disk cards. 

e Using anull modem cable and the Shell (see the BrightSign User Guide under 
“Shell”) you can use the “upgrade” shell command to perform an upgrade. 
Unfortunately, if you already have installed version 1.0.70 (and only this version), 
this approach will not work due to a bug. 


Future shipments will have 'safe' mode ROMs that have updated software, so this issue 
will not be a problem. 


